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STARHUB'S SERVICE SPECIFIC TERMS & CONDITIONS
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SECTIONS

These are StarHub's Service Specific Terms & Conditions for customers who have subscribed for or
who have purchased our post-paid mobile voice, mobile data, roaming Services and/or other mobile
value-added Services, pro

motions or otherwise (collectively, the "Mobile Services") whether under any of our post-paid Mobile
Services Plans (each a "Plan”) or otherwise.

These Service Specific Terms & Conditions for post-paid Mobile Services are divided into the following
sections:-

(i) Section A: Post-paid Mobile Services
(ii) Section B: CIS and Others

(i) Section C: Data-free Apps

(iv) Section D: Voice over WiFi

(v) Section E: JUMPhone Programme

For the avoidance of doubt, only the Section(s) relating to the Services which you have subscribed for
or used or purchased would apply to your relationship with us.

Unless otherwise specified, all promotions and Plans set out herein are valid and available at the rates
stated until such date as determined by us.

SERVICE SPECIFIC TERMS & CONDITIONS

In addition to these Service Specific Terms & Conditions, there may be other Service Specific Terms &
Conditions which would apply specifically to the plan that you have subscribed for or the value-added
Services that you have purchased.

The Terms & Conditions: These Service Specific Terms & Conditions, together with the Consumer
General Terms & Conditions, and other Service Specific Terms & Conditions form the terms of the
contract between you, the consumer, and us, StarHub (collectively the "Terms & Conditions"). You
agree to use the Mobile Services in accordance with the Terms & Conditions and our policies, guidelines,
instructions, notices and directions as may be prescribed by us from time to time. The provisions of
StarHub's Personal Data Protection Policy would also apply to your relationship with StarHub.

Capitalised terms: Unless the context otherwise requires, capitalised terms not defined in these
Service Specific Terms & Conditions have their meanings set out in the Consumer General Terms &
Conditions.
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SECTION A: POST-PAID MOBILE SERVICES
Basic terms and conditions

Applicability: Clause 1 of this Section A are a set of terms and conditions which apply to subscribers
of our post-paid mobile Plans offering any combination of voice calls, SMS, mobile data and other mobile
Services (for the purposes of this section, the "Services").

Charges that may apply

101 Subscription Charges: The subscription Charges, as well as any additional Charges that may
apply, will be billed monthly and charged to your StarHub Mobile bills.

121 Additional Charges: In addition to the stipulated Charges (for example, in our applicable
brochures, marketing materials or otherwise), other Charges may apply to you, including, but
not limited to, the Charges in connection with your SIM, administrative Charges and the excess
Charges set out in the Clause 1.10.

123 Other Local Charges (toll-free etc.): In addition to foregoing, there may be additional
Charges for (i) the airtime usage for local toll-free calls (including calls made to the 1800- and/or
800- services, through the Services); and (ii) the airtime usage for calls made to premium rate
services (including calls made to the 1900- services, through the Services).

124 Roaming Charges: In the event that you use our Services outside of Singapore, additional
roaming Charges will apply. Please refer to Clause 1.11 for terms and conditions applicable to
Roaming Services for post-paid customers.

1.25 Records supplied by another Service Provider: You agree that at all times the Charges
will be calculated based on records supplied to us by another Service Provider. The Charges
will also be dependent on such Service Provider's calculation and billing methodology, which
falls outside of our control.

Period of Service

Minimum Period: Unless otherwise stated at the time of application of the Services, the minimum
period of a Service (the "Minimum Period") is as follows:-

(@) if the Services subscribed for includes mobile data Services, the Minimum Period is 12 months;

(b) if the Services subscribed for do not include mobile data Services, the Minimum Period is 3
months; and

(c) for any Mobile value-added Service, the Minimum Period is 1 month.

Automatic renewal: Unless you terminate the Services at the end of the Minimum Period, the Services
will renew automatically for successive periods of 1 month each in accordance with our Consumer
General Terms & Conditions.

Suspension of Services: In the event you request for a suspension of the Services, a suspension Charge
applies. The period of suspension does not count towards the Minimum Period. Please also note that
the Services can only be suspended by you for a maximum duration of 6 consecutive months.

Reconnection of Services after Termination: In the event any Service is terminated and you wish
to reconnect it, you must notify us and complete the reconnection of the relevant Service within 3
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months from the date of termination of such Service, subject to availability of the mobile number. The
applicable reconnection Charge would apply.

Credit limit on Charges: We may apply a credit limit for Charges (including any roaming Charges and
mobile data Charges) incurred under your account. Services may be suspended in the case of non-
payment or if this limit is exceeded.

Telephone numbers

Usage: When we allocate any telephone numbers to you, you will not have any rights to these telephone
numbers except for the sole purpose of using the Services in accordance with the Terms & Conditions.
You cannot sell or agree to transfer these telephone numbers to anyone else. You must not apply or try
to apply for registration of these telephone numbers as trademarks, whether on their own or together
with any word or mark.

Withdrawal or change: We may, for commercial, operational or technical reasons or compliance
with any requirement of the relevant Regulatory Authority or other authority, withdraw or change any
telephone number allocated to you. However, we will endeavour to give you reasonable notice in this
event.

Abuse of Services: You should not abuse or misuse the Services offered to you, whether under any of
our Mobile Services Plans (including 4G Plans) or otherwise, regardless of whether or not the Services,
Mobile Services and/or Mobile Services Plan are a paid or free service. All Services are offered for your
personal use and not for commercial use. If we determine that you have exceeded your fair usage within
a day, specified period or bill cycle as determined by us in our absolute discretion, we reserve the right
to:-

1.6.1 suspend, restrict and/or terminate your access to certain features or your entire Services,
Mobile Services, Mobile Services Plan and/or any part thereof, without any liability to you until
the end of the affected day, period or bill cycle; and/or

16.1 charge you at the prevailing rates for your use of the relevant Service, Mobile Service and/or
Mobile Services Plan beyond fair usage.

Information not generated in itemised bill: Please note that if you have requested for itemised
billing details, the information on traffic generated by your use of any of the mobile data Services will not
be reflected.

Handsets or devices

StarHub's approval: To ensure compatibility with our Services, we must approve the handset or
device that you intend to use to access and use the Services.

Suitability on other Networks: We do not warrant the performance or suitability of your handset
or device on any network other than our Network.

Loss and theft: If the handset or other equipment which you use to obtain or access the Services (the
"Equipment”) or your SIM card is lost or stolen, you must immediately inform us verbally and follow
up with a written confirmation within 24 hours. Until you tell us about the loss or theft, you will continue
to be responsible for the Charges incurred on the Equipment or the SIM card, whether you know of it
or not.
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1.9 Change of data Plan subscriptions: Our post-paid mobile customers can change their data Plan
subscription if their accounts are not suspended, blacklisted or with outstanding balances. Any change in
data Plans may result in a temporary disruption of Service and/or loss of data and we shall not be liable
for any liability arising from or in connection with such Service disruption or loss of data.

1.10 Charges'

1101 Charges in connection with your SIM and/or eSIM
Description of Amount of Charge Explanation
Charge
(@) | SIM card Activation $37.80 per SIM card A one-time Charge chargeable
Charge upon activation of a SIM card

This Charge may, at our| (including the activation of a
discretion, be waived during multi-SIM card).

certain promotions that we may
run from time to time.

(b) | eSIM profile download | $10.80 per eSIM profile | A Charge chargeable upon
Charge download each download of an eSIM

. profile.
This Charge may, at our

discretion, be waived during

certain promotions that we may For the avmdan.ce of dO‘{bt’
run from time to time. the Charge applies each time

you download an eSIM profile,

even if you have downloaded
that same eSIM profile before.

(c) | Mobile Service $10.80 Chargeable when you
Charge subscribe for a Service
(including a subscription to
our Mobile Data Plans except
for the ones listed below).

Nil if you subscribe to the
following plans:
(i) $25 SIM Only Plan;
(i) $50 SIM Only Plan;
(i) $80 SIM Only Plan;
(iv)  $25 SIM Only 1-year Plan;
(v) $50 SIM Only 1-year Plan
(vi)  $80 SIM Only 1-year Plan;
(vi)  $50 2-year Plan;
(vii)  $75 2-year Plan;
(ix)  $105 2-year Plan;
(x) $238 2-year Plan;
(xij  Welcome Plan;
(xii)  $55 2-year Plan;
(xiii) 980 2-year Plan;
(xiv)  $110 2-year Plan;
(xv)  $243 2-year Plan;
(xvi) 4G $80 2-year Plan;
(xvii) 4G $110 2-year Plan;
(xviii)  Mobile+ $155 2-year
Plan;
(xix) 4G $25 SIM Only Plan;
7
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(xx) 4G $50 SIM Only Plan;

(xxi) 4G $25 SIM Only 1-
year Plan;

(xxii) 4G $50 SIM Only 1-
year Plan;

(xxiii) Mobile+ $38 SIM
Only 1-year Plan;

(xxiv) Mobile+ $45 SIM
Only 1-year Plan;

(xxv)  such other plan(s) that we
may prescribe from time to

time.
(d) | SIM card $37.80 per SIM card Per replacement SIM card
Replacement Fee issued to you in the event of
loss or damage of SIM card.
In such an event, you will also
have to pay the SIM card
Activation Charge upon
activation of the replacement
SIM.
1102 Other administrative Charges
Description of Amount of Charge Remarks
Charge
(@) | Administrative Fee for | $10.80 Payable upon re-contracting of
Re-contracting of Services 3 or upon a change of
Services? usage Plan for the Services except
for the plans listed below.

! StarHub reserves the right to change any of the items, Services, Plans, Charges and/or manner of charging without prior notice.

2 The following customers are exempt from this administrative fee: (a) Platinum customers; (b) Customers who upgrade their Plans and such
upgrade shall be as determined by us; (c) Customers who re-contract via our online store; and (d) Such other customers as may be determined
by us from time to time.

3 For the avoidance of doubt, such administrative fee shall apply on top of the usual Charges, including but not limited to Mobile Service Plan
Charges. We will validate your status at the point where you re-contract with us.
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Nil if you subscribe to the
following plans:

(i) $25 SIM Only Plan;

(i) $50 SIM Only Plan;

(ifi) $80 SIM Only Plan;

(iv) $25 SIM Only1-year
Plan;

(v) $50 SIM Only1-year
Plan

(vi) $80 SIM Only1-year
Plan;

(vii) $50 2-year Plan;
(vii) $75 2-year Plan;
(ix) $105 2-year Plan;

(x) $238 2-year Plan;
(xi) Welcome Plan;
(xii) $55 2-year Plan;
(xiii) $80 2-year Plan;

(xiv) $110 2-year Plan;

(xv) $243 2-year Plan;

(xvi) 4G $80 2-year Plan;

(xvijy 4G $110 2-year
Plan;

(xvii) 4G $25 SIM Only
Plan;

(xix) 4G $50 SIM Only
Plan;

(xx) 4G $25 SIM Only 1-
year Plan;

(xxi) 4G $50 SIM Only 1-
year Plan;

(xxij)  Mobile+ $38 SIM
Only 1-year Plan;

(xxiii) ~ Mobile+ $45 SIM
Only 1-year Plan;

(xxiv)  such other plan(s)
that we may
prescribe from time
to time.
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(b) | Suspension Charge $5.40 / month

This Charge is a non-prorated,
monthly recurring charge.

(c) | Reconnection Charge | $16.20 / Service

For reconnection of Services after
termination.

Excess Charges: While a fixed number of voice calls, SMS and data are bundled into your relevant
Plan, if your use of the Services exceeds the stipulated bundled amounts, the following excess Charges
shall apply in connection with your use of the Mobile Services over and above the stipulated bundled

amounts.

Description of
Charge

Amount of Charge

Remarks

(a) | Voice Calls

In respect of the following
plans:

(i) $25 SIM Only Plan;
(i) $50 SIM Only Plan;
(i) $80 SIM Only Plan;
(iv)  $25SIMOnly 1-year

Plan;

(v) $50 SIM Only 1-year
Plan

(vi) $80 SIM Only 1-year
Plan;

(vi) 50 2-year Plan;
(viii)  $75 2-year Plan;

(ix) $105 2-year Plan;
(x) $238 2-year Plan;
(xi) Welcome Plan;

(xii) 955 2-year Plan;
(xiii) 980 2-year Plan;
(xiv)  $110 2-year Plan;
(xv)  $243 2-year Plan;
(xvi) 4G $45 2-year Plan;
(xvii) 4G $55 2-year Plan;

16.20 cents per minute.

10
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(xviii)
(xix)
(xx)
(xxi)
(xxii)
(xxii)
(xxiv)
(xxv)
(xcvi)
(xxvii)
(xoxvii)
(xxix)
(poxx)
(ocxi)
(xxxii)
(xxxiii)

(xxxiv)

4G $80 2-year Plan;
4G $110 2-year Plan;
Mobile+ $65 2-year
Plan;

Mobile+ $95 2-year
Plan;

Mobile+ $125 2-year
Plan;

Mobile+ $155 2-year
Plan;

4G $25 SIM Only Plan;
4G $50 SIM Only Plan;
4G $25 SIM Only 1-
year Plan;

4G $50 SIM Only 1-
year Plan;

Mobile+ $38 SIM
Only 1-year Plan;
Mobile+ $45  SIM
Only 1-year Plan;
Mobile+ $69 2-year
Plan;

Mobile+ $99 2-year
Plan;

Mobile+ $129 2-year
Plan;

Mobile+ $169 2-year
Plan;

such other plan(s)
that we may prescribe
from time

to time.

Charging starts from a minimum one-minute
charge and subsequently, on a per minute
charge basis unless otherwise notified.

All other plans apart from
the above.

16.20 cents per minute.

Charging starts from a minimum one-minute
charge and subsequently, on a per second
basis unless otherwise notified.

(b) | SMS 5.40cents per SMS

(c) | Mobile Data | 0.00108 cents / KB up to a maximum as may be set out by us in other
Services applicable Service Specific Terms & Conditions

(d) | Mobile Data | MaxMabile Lite 0.0108 cents / KB capped at $97.04 / month
Services

In respect of the following

10.8 cents / MB up to a maximum of $10.80

11
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plans: per GB, capped at $240.22 / month
(i) $25 SIM Only Plan;
(i) $50 SIM Only Plan;
(i) $80 SIM Only Plan;
(iv)  $25SIMOnly 1-year

Plan;

(v) $50 SIM Only 1-year
Plan

(vi)  $80SIMOnly 1-year
Plan;

(vi)  $50 2-year Plan;

(viii)  $75 2-year Plan;

(ix)  $105 2-year Plan;

(x) $238 2-year Plan;

(xij  Welcome Plan;

(xii)  $55 2-year Plan;

(xiii)  $80 2-year Plan;

(xiv)  $110 2-year Plan;

(xv)  $243 2-year Plan;

(xvi) 4G $45 2-year Plan;

(xvii) 4G $55 2-year Plan;

(xviii) 4G $80 2-year Plan;

(xix) 4G $110 2-year Plan;

(xx)  Mobile+ $65 2-year
Plan;

(xxi)  Mobile+ $95 2-year
Plan;

(xxii) Mobile+ $125 2-year
Plan;

(xxiii) Mobile+ $155 2-year
Plan;

(xxiv) 4G $25 SIM Only Plan;

(xxv) 4G $50 SIM Only Plan;

(xxvi) 4G $25 SIM Only 1-
year Plan;

(xxvii) 4G $50 SIM Only 1-
year Plan;

(xxviii) Mobile+ $38 SIM Only
1-year  Plan;Mobile+
$45 SIM Only 1-year
Plan;

(xxix) Mobile+ $69 2-year
Plan;

(xxx)  Mobile+ $99 2-year
Plan;

(xxxi) Mobile+ $129 2-year
Plan;

(xxxii) Mobile+ $169 2-year
Plan;

(xxxiii) such other plan(s) that
we may prescribe from
time to time.

12
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Lite, XS, S, M, L, XL 0.0108 cents/KB up to maximum $10.80 / GB,
capped at $240.22 / month

4G300M, 4G 3, 4G 4, 4G5, 0.0108 cents / KB up to maximum $10.80 /
4G 6, 4G 12, SurfHub 12, GB, capped at $169.57 / month

SurfHub 15, SurfHub 18,
SurfHub 24, HomeHub Go
SurfHub 15 & HomeHub Go
SurfHub 15 Add-On

SmartSurf HD Value & 0.0108 cents / KB up to maximum $10.80 /
SmartSurf HD Plus GB, capped at $169.57 / month

SmartSurf HD  Premium 0.0108cents / KB up to maximum $5.40 / GB,
Plan capped at $108 / month

GST: Unless otherwise stipulated by us, all applicable Charges will be quoted inclusive of 8% GST. Prices
will be adjusted according to the prevailing GST rates.

Roaming Service for Post-paid mobile Plans: If you are a subscriber of any of our post-paid mobile
Plans and wish to use the Services outside of Singapore (for the purposes of this Clause, our "Roaming
Services") through any of our Plans for Roaming Services (our "Roaming Plans"), the terms and
conditions in this Clause 1.11 will apply to you.

Subscription and activation: If you intend to use Roaming Services, you must first subscribe to and
activate either our International Roaming or Pay-As-You-Roam Service. Please refer to the instructions
on our website for more details. If you fail to do so, you will not be able to use our Roaming Services.
Customers who have subscribed to our International Roaming or Pay-As-You-Roam Service will be
subject to our roaming Charges and all other Charges incurred. For Pay-As-You-Roam Service, a 20%
surcharge will apply on all roaming Charges. Roaming is available in roaming destinations listed on our
website www.starhub.com/roaming.

Roaming Charges: Roaming Charges are based on our prevailing roaming rates. Such Charges include
our prevailing roaming rates for overseas use of mobile data, SMS, calls and additional Charges for calls
made/received, even if such calls are not connected, remain unanswered or are unsuccessful for any
reason whatsoever and howsoever caused. For the avoidance of doubt, additional Charges may apply
where an announcement is triggered by an unsuccessful call. Roaming calls are charged on a per minute
basis and all calls below 1 minute are charged a minimum of 1 minute. For example, a 13 seconds call will
be charged as a 1-minute call. A 21 minutes 7 seconds call will be charged as a 22-minute call.

If your Equipment or your SIM card is lost or stolen, it is your duty to and you must immediately inform
us verbally and follow up with a written confirmation within 24 hours. Until you tell us about the loss
or theft, you will continue to be responsible for all Charges incurred on the Equipment or the SIM card,
regardless of whether or not you are aware of or know of such Charges.

Service Specific Terms & Conditions: In the event you subscribe for or purchase any of our
Roaming Plans (including DataTravel Plans and RoamEasy Plans), Roaming Services used will also be
subject to other applicable Service Specific Terms & Conditions.

Exceeding stipulated bundled amounts: For the avoidance of doubt, if your use of Roaming Services
exceeds the stipulated bundled amounts for the Roaming Plan subscribed for, you will be subject to
roaming Charges for Roaming Services used over and above the stipulated bundled amounts.

Details may not be reflected in bill: We do not guarantee that all call details will be reflected in your
bill when you use our Roaming Services. You agree that certain details of your call will not be reflected
in your bill, for instance: (i) the telephone number of the calling party of any incoming call; (ii)

13
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the telephone number of the party sending the SMS; and/or (iii) the telephone number of the party
receiving the SMS.

Mobile Data Plans

Discontinued Services: Do note that MaxMobile Lite (6GB), MaxMobile Elite (2GB), MaxMobile Elite
(6GB) and MaxMobile Elite (11GB) as a DataPack are no longer available for new subscriptions with
effect from 6 December 2018.

Eligibility: If you are a mobile post-paid customer, you may subscribe to MaxMobile Lite, MaxMobile
Value, or MaxMobile Premium as a value-added Service (the "Mobile Data Plans").

Specific Charges for MaxMobile Lite: MaxMobile Lite is pre-activated on PowerValue mobile plans.
MaxMobile Lite subscription Charges are on a pay-as-you-use basis, at 1.07cents/KB (or such other rate
as may be prescribed by us from time to time). You may choose to change to any other MaxMobile Data
value-added Service plan if you wish to get bundled data on a monthly subscription. The maximum cap
for Charges for MaxMobile Lite is as set out in the Service Specific Terms & Conditions for Mobile
Services.

Specific Charges for other Mobile Data Plans: If you are a new, re-contracting or an existing
customer without a contract, the maximum Charges cap for the following value-added Services is
$168/month (or such other rate as may be prescribed by us from time to time):-

141 MaxMobile Value;

241 MaxMobile Premium;

143 MaxMobile Elite (2GB);

144 MaxMobile Lite (6GB) DataPack;
245 MaxMobile Elite (6GB); and

146 MaxMobile Elite (11GB) DataPack.

Mobile Voice Plans

Discontinued Services: Do note that SmartSurf HD Plans (including SmartSurf HD
Value/Plus/Premium mobile service plans) are no longer available for new subscriptions with effect from
19 September 2014. The 4G Plans (including 4G 300M, 4G 3, 4G 4, 4G 5, 4G 6, 4G 12 mobile service
voice plans) are no longer available for new subscriptions with effect from 31 August 2017.

Also, do note that the following plans are no longer available for new subscriptions with effect from a
date to be notified by us, which is scheduled on 6 December 2018:-

(@) LitePlan;

(b) XS/S/MILIXL Plans;

(c) SIM Only Plans (including Lite Plan, XS Plan, S Plan, M Plan, L Plan, XL Plan); and

(d) SharePlus Dependent Plans.

In addition, do note that the following plans are no longer available for new subscriptions (including re-
contract) with effect from 11 February 2020:-

(a) $50 2-year Plan;

(b) $75 2-year Plan;

(c) $1052-year Plan; and

(d) $238 2-year Plan.

With effect from 6 August 2020, do note that the following plans are no longer available for new
14
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subscriptions (including re-contract):-
(@) $55 2-year Plan;

(b) $80 2-year Plan;

(c) $110 2-year Plan;

(d) $243 2-year Plan;

(e) $25 SIM Only Plan;

(f)  $50 SIM Only Plan;

(g) $80 SIM Only Plan;

(h) $25 SIM Only 1-year Plan;

(i)  $50 SIM Only 1-year Plan; and
(j) 580 SIM Only 1-year Plan.

In addition, do note that the following plans are no longer available for new subscriptions (including re-
contract) with effect from 15 January 2021:-

(@) 4G $80 2-year Plan; and

(b) 4G $110 2-year Plan.

In addition, do note that the following plans are no longer available for new subscriptions (including re-
contract) with effect from 17 June 2021:-

(a) 4G $50 SIM Only Plan; and

(b) 4G $50 SIM Only 1-year Plan.

In addition, do note that the Connecting Tones plan is no longer available for new subscriptions
(including re-contract) with effect from 31 October 2021,

In addition, do note that the following plans are no longer available for new subscriptions (including re-
contract) with effect from 30 November 2021:-

(@) BlackBerry services

(b) Blackberry Datapack (Data only plans) subscription

(c) Blackberry add-on

In addition, do note that the following plans are no longer available for new subscriptions (including re-
contract) with effect from 2 November 2022:-

(@) Mobile+ $65 2-year Plan

(b) Mobile+ $95 2-year Plan

(c) Mobile+ $125 2-year Plan

(d) Mobile+ $155 2-year Plan

Terms and Conditions: Please refer to the paragraphs below for the other terms and conditions
which would apply specifically to the Plan you have subscribed for or the value-added Services you have
purchased.

XS/S/M/L/XL Plans
Maximum speed: The maximum speed that you can enjoy under our XS/S/M/L/XL Plans is 1Gbps.

IDD 018 value-added Service: Additionally, if you subscribe to the IDD 018 VAS, Clause 4.2.2 below
will also apply to you.

2-year XL Plan: If you subscribe to the XL Plan with a 2-year contract, we may issue to you:-

(a) a $500 voucher after you have completed 12 consecutive months of continuous active service
on the XL Plan. The voucher will be applicable for your use upon your renewal of the XL Plan
for another 24 months (if the XL Plan is not available for sale at the time of renewal, the voucher
will apply to a prevailing equivalent mobile plan and of a similar tier to the XL Plan. At all times,
the terms and conditions that are stated on the voucher will apply); or
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(b) a XL Plan on SIM Only or XL Plan on SharePlus dependent line. With these options, you will
enjoy free International Roaming value-added Service and Caller Number Display value-added
Service.

Usage of handset voucher: If you commenced your XL Plan after 31 August 2017 and wish to use the
$500 handset voucher referred to in Clause 4.1.3(a) above before the last day of your contract for the
XL mobile plan, an early re-contract fee of $300 will be charged to you.

Lite Plan
Maximum speed: The maximum speed that you can enjoy under our Lite Plan is 1 Gbps.

IDD 018 value-added Service: If you subscribe to the Free IDD 018 value-added Service ("IDD 018
VAS"), you will be subject to a limit of 700 minutes a month for the maximum duration of IDD calls
made under this IDD 018 VAS. If you exceed this limit, there will be a Charge imposed at the prevailing
IDD 018 rates.

HD Voice & HD Voice+

Description: HD Voice/HD Voice+ are special features of the Mobile Services offered by us which you
may enjoy without additional charge.

Eligibility: The HD Voice feature is offered to all our mobile subscribers and the HD Voice+ feature to
subscribers of our StarHub 4G mobile plans. If you are not a subscriber of either of these plans, you will
not be able to enjoy these features.

HD Voice: In order for you to enjoy our HD Voice feature, both the caller and recipient of the call
must: -

(@) use the relevant HD Voice enabled devices; and
(b) be a subscriber to any StarHub mobile plan.

HD Voice+: In order for you to enjoy our HD Voice+ feature, both the caller and recipient of the call
must:-

(a) use the relevant HD Voice+ enabled devices; and
(b) be subscribers of StarHub 4G mobile plans.

By using these features, you accept that your experience of the HD Voice/HD Voice+ features are
subject to and may vary based on data traffic conditions which are dependent on a combination of factors
including the type of handsets used, software used, location and time of use.

SIM Only Lite/XS/S/M/L/XL Plans

Description: If you are a post-paid subscriber with an eligible mobile line registered under your NRIC
or FIN, the following SIM only plans are available to you:-

(@) with no contract commitment ("SIM Only Plan (No Contract)"); or
(b) with a 12 months' contract commitment ("SIM Only Plan (12 Months' Contract)”),
(collectively, the "SIM Only Plans”).
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Eligibility: New customers and existing customers who are post-paid mobile subscribers without any
existing contract commitment can sign up for the SIM Only Plans. If you have an eligible mobile line still
active with any type of contract commitment, you will not be eligible to subscribe for the SIM Only Plans.

Opt-In basis: The SIM Only Plans are available on an opt-in basis for standalone lines and SharePlus
main lines (excluding SharePlus dependent lines) on:-

(@) Lite Plan;
(b) XS Plan;
() S Plan;

(d) M Plan;
(e) L Plan; or
(f) XL Plan.

SIM Only Plan (No Contract): If you are a subscriber of the SIM Only Plan (No Contract), you are
entitled to the following discounts (as may be applicable):-

(a) a 50% discount off the prevailing market subscription of your selected Base Plan on an on- going
monthly basis without any mobile service contract commitment; or

(b) if you are a Corporate Individual Scheme ("CIS") customer, a 50% discount on your Base Plan
on an on-going monthly basis for a maximum duration of 24 months without any mobile service
contract commitment. Upon expiry of the 24 months as stated above, full Charges on your SIM
Only Plan (no contract) will resume.

SIM Only Plan (12 Months' Contract) - Non CIS Customer: If you are a non-CIS Customer and
you have subscribed to a SIM Only Plan (12 Months' Contract), you are entitled to the following during
the 12 months’ contract period:-

(a) a 50% discount off the prevailing monthly subscription of your selected Base Plan on an on-
going monthly basis; and

(b) double the Base Plan’s local bundled data.

Upon expiry of the 12 months' contract period, your (i) 50% discount benefit on your Base Plan will
continue on an on-going monthly basis without any mobile service contract commitment; and (ii) the
Base Plan’s original local bundled data will resume.

SIM Only Plan (12 Months’ Contract) - CIS Customer: If you are a CIS customer and you have
subscribed to a SIM Only Plan (12 Months' Contract), you are entitled to the following during the 12
months' contract period:-

(a) a 50% discount off the prevailing monthly subscription of your selected Base Plan on an on-
going monthly basis; and

(b) double the Base Plan’s local bundled data during the 12 months' contract period.

Upon expiry of the 12 months' contract, your (i) 50% discount benefit on your Base Plan will only be
extended on an on-going monthly basis for a maximum additional duration for 12 months without any
mobile service contract commitment; and (ii) the Base Plan’s original local bundled data will resume.

Non-eligibility for handset upgrade voucher: Please note that the $500 handset upgrade voucher

17



448

449

4410

4.5

451

451

453

454

455

SECTION A: POST-PAID MOBILE SERVICES

for XL Plans will not be offered to you if you subscribe to the XL SIM Only Plans.

Not valid with other promotions: The benefits offered for the SIM Only Plans are mutually exclusive
and will not apply together with any other discounts or promotions, for instance:-

(@) Hub Club Go Discounts;

(b) corporate discounts / CIS discounts / partner plan discounts (discounts and free value-added
Services); and

(c) subscription discounts.

Hub Club Go membership: With effect from 31 May 2021 to 31 May 2023, if you subscribe to the
SIM Only Plans, Hub Club Go membership will be available to you as long as you meet all eligibility criteria

Moving to SIM Only Plans: If you are currently on mobile plans that are no longer offered for
subscription, you must first change your price plan to the prevailing Base Plan prior to opting-in to the
SIM Only Plans. If you change your price plan to any of these plans in accordance with this Clause you
will not be able to revert to your previous price plan as we no longer offer those plans.

SurfHub Plan (ceased with effect from 9 June 2018)

Eligibility: You may subscribe to a SurfHub Plan under the CIS (NRIC or FIN). The SurfHub Plan is not
applicable for business or corporate account ("BRN") registered customers. The SurfHub Plan is not
available for standalone sign ups or re-contracts.

Description of Service: The SurfHub Plan is offered to you at a 50% discount on the condition that
you must sign up/re-contract with 1 Gbps Fibre Broadband at the same time. Each Service is subject to
a 2-year contract. To re-contract for your SurfHub Plan, you must also re-contract for the 1 Gbps Fibre
Broadband in the same sales order.

Only ONE SurfHub Plan is allowed for every sign up/re-contract to 1 Gbps Fibre Broadband and you
may choose any of the following plans:-

(a) SurfHub 12;
(b) SurfHub 15;
(c) SurfHub 18; or
(d) SurfHub 24.

Value-added Services at 50% discount: When you sign up or re-contract for a SurfHub Plan, you
may choose either of the following at a 50% discount:-

(a) to opt in for either (a) a MultiSIM value-added Service subscription for 24 months; or (b) an
International Roaming value-added Service subscription for 24 months; OR

(b) to subscribe for the StarHub Go Select at a 50% discount for 12 months.
Discounts for the value-added Services will cease when you are no longer on the SurfHub Plan or when
the value-added Service is terminated, whichever is earlier. Upon reactivation of the value-added Service,

the discount will not be reinstated.

Termination of your Fibre Broadband Plan: If you terminate your 1 Gbps Fibre Broadband Plan
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or transfer it out of your account, the 50% discount for the SurfHub Plan shall cease with immediate
effect with the full subscription fees (or such other fees as may be prescribed by us from time to time)
payable as follows:-

(@) 106.79/month for SurfHub 12;
(b) $147.16/month for SurfHub 15;

(c) $187.54/month for SurfHub 18; and

(d) $227.91/month for SurfHub 24.

Early re-contract fees: An early re-contract fee of $300 (or such other amount as may be prescribed
by us from time to time) will apply if you choose to re-contract for the SurfHub plan between the 13t
month and the 20® month of your current contract.

Non-applicable: The SurfHub Plans are not applicable alongside:-
(a) SharePlus; and
(b) Plus 3 Data Upsize value-added Service.

Not valid with other promotions: The 50% discount for the SurfHub Plan is mutually exclusive and
is not applicable with any other discounts or promotions, for instance:-

(a) Hub Club Go discounts;
(b) CIS discounts / partner plan discounts / subscription discounts / bill rebates; and
(c) SIM Only Plans discounts.

Non-eligibility: You will not be eligible for the discounts in clause 4.5.2 and 4.5.4 above if you had
changed from another mobile plan to the SurfHub plan.

Unlimited Saturday and Sunday Local Data

For our subscribers on the XS/S/M/L/XL Plans, you are eligible for unlimited Saturday and Sunday Local
Data based on the following terms:-

44.1 free local data starting on Saturday 0000 to Sunday 2359;

44 Unlimited Saturday and Sunday local data cannot be shared or allocated with family members
via the DataShare value-added Service;

4463 to ensure that the activities of some users do not impair the ability of our customers to have
access to reliable services, the unlimited Saturday and Sunday Local Data is subject to:-

(a) fair usage restrictions;
(b) strict personal use; and
(c) a cap of 10 GB per day. If you exceed 10 GB at any time on a Saturday or Sunday, we

will impose a speed limit of 1 Mbps on your Mobile Services that subscribe to any of
the XS/S/M/L/XL Plans. The speed limit will be lifted the next day.

464 For our subscribers on the Lite/ XS/S/M/L/XL Plans, to ensure that the activities of some users
do not impair the ability of our customers to have access to reliable services, if certain users
exceed the data usage beyond a threshold at any time during the monthly bill cycle, we may
impose a speed limit of 1Mbps on the applicable Service(s) until the end of the affected bill
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cycle. Any speed limit imposed will be lifted at the start of your next bill cycle.

Unlimited SMS/MMS

If you subscribe to our XL Plan, $238 2-year Plan or $243 2-year Plan, you are eligible for unlimited
SMS for each billing cycle subject to the following terms:-

411 fair usage (if you use more than 10,000 local SMS/multimedia messaging services ("MMS") per
billing cycle, such usage will be deemed to be excessive or abusive usage. Usages above the
specified amount above will be charged at prevailing pay-per-use rates);

471 strict personal use; and

4713 our prevailing IDD Charges will apply to any SMS/MMS that is sent to an overseas number.

Unlimited Local Voice Calls

If you subscribe to either of the M/L/XL Plans, $238 2-year Plan or $243 2-year Plan, you are eligible
for the unlimited local voice calls for each billing cycle subject to the terms below:-

4481 fair usage (if you use more than 10,000 local call minutes per billing cycle, such usage will be
deemed to be excessive or abusive usage. Usages above the specified amount above will be
charged at prevailing pay-per-use rates);

481 strict personal use; and

483 our prevailing IDD Charges will apply to any voice call that is sent to an overseas number.

4A. $50 2-year Plan, $75 2-year Plan, $105 2-year Plan, $238 2-year Plan, $55 2-year Plan, $80 2-

4A.1

4A.2

year Plan, $110 2-year Plan, $243 2-year Plan, 4G $45 2-year Plan, 4G $55 2-year Plan, 4G
$80 2-year Plan, 4G $110 2-year Plan, Mobile+ $65 2-year Plan, Mobile+ $95 2-year Plan,
Mobile+ $125 2-year Plan, Mobile+ $155 2- year Plan, Mobile+ $69 2-year plan, Mobile+ $99
2-year plan, Mobile+ $129 2-year plan, Mobile+ $169 2-year plan.

Maximum speed: The maximum speed that you can enjoy under these plans is 1Gbps.

Caller Number Display: If you subscribe to any of the plans set out in Clause 4A, excluding 4G $45 2-
year Plan, 4G $55 2-year Plan, 4G $80 2-year Plan, 4G $110 2-year Plan, Mobile+ $65 2-year Plan,
Mobile+ $95 2-year Plan, Mobile+ $125 2-year Plan, Mobile+ $155 2-year Plan, Mobile+ $69 2-year plan,
Mobile+ $99 2-year plan, Mobile+ $129 2-year plan, Mobile+ $169 2-year plan. you will enjoy free Caller
Number Display.

4A.3 International Roaming (Opt-in required): If you subscribe to these plans, you will enjoy free

International Roaming Subscription (usually $10/month) subject to the terms and conditions of usage
herein. You will be responsible for all roaming services and usage Charges. Pay- as-you-roam Service is
not applicable with these plans. Your existing Pay-As-You-Roam Service will be automatically converted
to International Roaming when you change to any these plans. StarHub reserves the right to reject any
application for opt-in at our sole discretion.

4A.4 Free IDD 018 add-on: If you subscribe to the Free IDD 018 add-on, its terms in clause 7.4 will apply

to you.

4A.5 International Direct Dial (IDD): All IDD calls on these plans are subject to local call Charges unless

4A.6

otherwise specified by us and are charged on a per minute basis.

Early recontract fee: An early re-contract fee of $350 (or such other amount as may be prescribed
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by us from time to time) will apply if you choose to re-contract between the 13™ month and the 20t
month of your current contract.

4A.7 Usage of $500 handset voucher: If you have been issued a $500 handset voucher and the XL Plan or
similar tier plan is not available at the point of usage, as a one-time goodwill exception, you will be entitled
to utilize the $500 handset voucher on the then highest available tier plan, which as of 2 November 2022
is Mobile+ $169 2-year Plan. We reserve the right to change and determine the eligible plan from time to
time at our discretion and without notice. Once you have used the $500 handset voucher, an early
recontract fee of $350 will apply. In addition to these terms & conditions, the terms of $500 handset
voucher will apply.

4A.8 Early Termination Charges and Downgrade plan fee:

4A.8.1 New and existing customers will start their service subscriptions’ commitment periods on and from their
date of purchase of subsidized handsets (if any) up to 24 months thereafter, or such other committed
periods as determined by us (the “Commitment Period”).

4A.8.2 If your service subscription plan is terminated by us during the Commitment Period for your default
(including payment default) or for any other lawful reasons, you shall pay us the termination Charges
stated in your subscription contract.

4A.8.3 If you downgrade to a lower subscription service plan during the Commitment Period, you shall pay us a
downgrade Charge. In certain situations, your downgrade may be considered as an early termination and
subject to early termination Charges.

4A.9 Moving to 2-year Plans: If you change your price plan in accordance with this clause, you will not be
able to go back to your previous price plan as we no longer sell those plans.

4A.10 Reasonable and fair billing policy on One-Time Charges and Monthly Charges: If you subscribe
to these plans, one-time Charges for the plan and add-ons are not chargeable. Monthly Charges for the
plan and add-ons will be pro-rated according to your bill cycle and you will be provided with full plan and
add-on entitlement. The services are subject to reasonable and fair billing policy, and if we determine
that you are abusing our services, we reserve the right to impose the full monthly Charges for each
transaction.

4B.  $25 SIM Only Plan, $50 SIM Only Plan, $80 SIM Only Plan, 4G $25 SIM Only Plan, 4G $50
SIM Only Plan

4B.1  Description: If you have an eligible mobile line registered under your NRIC or FIN, the following SIM
only plan is available to you: no contract commitment ("SIM Only Plan”).

4B.2  Eligibility: New and existing mobile customers without any existing contract commitment can sign up
for the SIM Only Plans.

4B.3 Opt-In basis: The SIM Only Plans are available on an opt-in basis with effect from 6 August 2020 for
standalone lines on 4G $25 SIM Only Plan.

4B.4  Maximum speed: The maximum speed that you can enjoy under these plans is 1Gbps.

4B.5 Caller Number Display: If you subscribe to any of the plans set out in Clause 4B, excluding 4G $25
SIM Only Plan, 4G $50 SIM Only Plan, you will enjoy free Caller Number Display.

4B.6 International Roaming: If you subscribe to these plans, you will enjoy free International Roaming if you
choose to subscribe to it. You will be responsible for all roaming services and usage Charge. Pay- as-you-
roam Service is not applicable with these plans. Your existing Pay-As-You-Roam Service will be
automatically converted to International Roaming when you change to any of these plans.
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4B.7 Free IDD 018 add-on: If you subscribe to the Free IDD 018 add-on, its terms in Clause 7.4 will apply
to you.

4B.8 International Direct Dial (IDD): All IDD calls on these plans are subject to local call Charges unless
otherwise specified by StarHub and are charged on a per minute basis.

4B.9 Not valid with other promotions: Unless stated otherwise, the benefits offered for the SIM Only Plans
are mutually exclusive and will not apply together with any other discounts or promotions, including Hub
Club Go discounts, corporate discounts, CIS discounts, partner plan discounts and subscription
discounts.

4B.10 Hub Club Go membership: With effect from 31 May 2021 to 31 May 2023, if you subscribe to the
SIM Only Plans, Hub Club Go membership will be available to you as long as you meet all eligibility
criteria.

4B.11 Moving to SIM Only Plans: If you change your price plan to any of these plans in accordance with this
clause, you will not be able to go back to your previous price plan as we no longer sell those plans.

4B.12 Reasonable and fair billing policy on One-Time Charges and Monthly Charges: If you subscribe
to these plans, one-time Charges for the plan and add-ons are not chargeable. Monthly Charges for the
plan and add-ons will be pro-rated according to your bill cycle and you will be provided with full plan and
add-on entitlement. The services are subject to reasonable and fair billing policy, and if we determine
that you are abusing our services, we reserve the right to impose the full monthly Charges for each
transaction.

4C. $25 SIM Only 1-year Plan, $50 SIM Only 1-year Plan, $80 SIM Only 1-year Plan, 4G $25
SIM Only 1-year Plan, 4G $50 SIM Only 1-year Plan, Mobile+ $38 SIM Only 1-year Plan,
Mobile + $45 SIM Only 1-year Plan

4C.1  Description: If you have an eligible mobile line registered under your NRIC or FIN, the following SIM
only plan is available to you: 1-year Plan ("SIM Only 1-year Plan”).

4C.2  Eligibility: New and existing mobile customers without any existing contract commitment can sign up
for the SIM Only 1-year Plans.

4C.3  Opt-In basis:

(@) The SIM Only Plans are available on an opt-in basis with effect from 6 August 2020 for standalone
lines on 4G $25 SIM Only 1-year Plan;

(b) The SIM Only Plans are available on an opt-in basis with effect from 17 June 2021 for standalone
lines on:-
(i) Mobile+ $38 SIM Only 1-year Plan; and
(i) Mobile+ $45 SIM Only 1-year Plan.

4C.4  Maximum speed: The maximum speed that you can enjoy under these plans is 1Gbps.

4C.5 Caller Number Display: If you subscribe to any of the plans set out in Clause 4C, excluding 4G $25
SIM Only 1-year Plan, 4G $50 SIM Only 1-year Plan, Mobile+ $38 SIM Only 1-year Plan, Mobile+ $45
SIM Only 1-year Plan, you will enjoy free Caller Number Display.

4C.6 International Roaming: If you subscribe to these plans, you will enjoy free International Roaming if you
choose to subscribe to it. You will be responsible for all roaming services and usage Charge. Pay- as-you-
roam Service is not applicable with these plans. Your existing Pay-As-You-Roam Service will be
automatically converted to International Roaming when you change to any of these plans.

4C.7 Free IDD 018 add-on: If you subscribe to the Free IDD 018 add-on, its terms in Clause 7.4 will apply
to you.
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4C.8 International Direct Dial (IDD): All IDD calls on these plans are subject to local call Charges unless
otherwise specified by StarHub and are charged on a per minute basis.

4C.9 Not valid with other promotions: Unless stated otherwise, the benefits offered for the SIM Only
Plans are mutually exclusive and will not apply together with any other discounts or promotions,
including Hub Club Go discounts, corporate discounts, CIS discounts, partner plan discounts and
subscription discounts.

4C.10 Hub Club Go membership: With effect from 31 May 2021 to 31 May 2023, if you subscribe to the
SIM Only Plans, Hub Club Go membership will be available to you as long as you meet all eligibility criteria

4C.11 Moving to SIM Only Plans: If you change your price plan to any of these plans in accordance with this
clause, you will not be able to go back to your previous price plan as we no longer sell those plans.

4C.12 Reasonable and fair billing policy on One-Time Charges and Monthly Charges: If you subscribe
to these plans, one-time Charges for the plan and add-ons are not chargeable. Monthly Charges for the
plan and add-ons will be pro-rated according to your bill cycle and you will be provided with full plan and
add-on entitlement. The services are subject to reasonable and fair billing policy, and if we determine
that you are abusing our services, we reserve the right to impose the full monthly Charges for each
transaction.

4D. Welcome Plan

4D.1  Description: If you have an eligible mobile line registered under your NRIC or FIN, the Welcome Plan
may be offered to you.

4D.2 Eligibility: Selected customers may be offered the Welcome Plan as a new sign-up or to existing mobile
customers without any existing contract commitment.

4D.3 Opt-In basis: The Welcome Plan will be offered as an opt-in basis as a standalone line.
4D.4 Maximum speed: The maximum speed that you can enjoy under these plans is 1Gbps.

4D.5 Caller Number Display: You will automatically enjoy free Caller Number Display.

4D.6 International Roaming: You will enjoy free International Roaming if you choose to subscribe to it. You
will be responsible for all roaming services and usage Charge. Pay-As-You-Roam Service is not applicable
with this plan. Your existing Pay-As-You-Roam Service will be automatically converted to International
Roaming when you change to this plan.

4D.7 Free IDD 018 add-on: If you subscribe to the Free IDD 018 add-on, its terms in Clause 7.4 will apply
to you.

4D.8 International Direct Dial (IDD): All IDD calls on these plans are subject to local call Charges unless
otherwise specified by StarHub and are charged on a per minute basis.

4D.9 Not valid with other promotions: Unless stated otherwise, the benefits offered for the Welcome
Plan is mutually exclusive and will not apply together with any other discounts or promotions, including
Hub Club Go discounts, corporate discounts, CIS discounts, partner plan discounts and subscription
discounts.

4D.10 Moving to SIM Only Plans: If you change your price plan to any of these plans in accordance with this
clause, you will not be able to go back to your previous price plan as we no longer sell those plans.

4D.11 Reasonable and fair billing policy on One-Time Charges and Monthly Charges: If you subscribe
to these plans, one-time Charges for the plan and add-ons are not chargeable. Monthly Charges for the
plan and add-ons will be pro-rated according to your bill cycle and you will be provided
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with full plan and add-on entitlement. The services are subject to reasonable and fair billing policy, and if
we determine that you are abusing our services, we reserve the right to impose the full monthly Charges
for each transaction.

4E. 10GB Data Upsize

4E1 Description: 10GB is an add-on offered for selected mobile plans. It is not a standalone plan. You will
receive an additional 10GB of local data per month for the period of your subscription.

4E.2  Eligibility: You are eligible to apply for 10GB Data add-on if you are an active subscriber of any of the

following StarHub mobile plans:-

(@)
(b)
(©)
(d)
(e)
(f)
9)
(h)
(i)
()
(k)
()
(m)
(n)
(0)
(P)
(@
(r
(s)
(t)
(u)
(v)
(W)

(x)

$25 SIM Only Plan;

$50 SIM Only Plan;

$80 SIM Only Plan;

$25 SIM Only 1-year Plan;
$50 SIM Only 1-year Plan;
$80 SIM Only 1-year Plan;
$50 2-year Plan;

$75 2-year Plan;

$105 2-year Plan;

$238 2-year Plan;
Welcome Plan;

$55 2-year Plan;

$80 2-year Plan;

$110 2-year Plan;

$243 2-year Plan;

Mobile+ $65 2-year Plan
Mobile+ $95 2-year Plan
Mobile+ $125 2-year Plan
Mobile+ $155 2-year Plan
Mobile+ $69 2-year Plan
Mobile+ $99 2-year Plan
Mobile+ $129 2-year Plan

Mobile+ $169 2-year Plan; and

such other plan as may be notified by us from time to time
(collectively, the "Eligible Plans" and each an "Eligible Plan").

4E.3  Application: Your application for 10GB Data add-on is subject to our acceptance at our absolute
discretion.

4E.4 No proration of data bundle: Your 10GB Data will not be pro-rated. You will enjoy the full local data
bundle of 10GB regardless of when the 10GB Data add-on is activated. For example, if the data add-on
is activated on 25th July, you will receive the full 10GB of local data for the remaining same month of
July, which you are encouraged to use by the end of July.

4E.5 Charges: The Charges for 10GB Data add-on are as follows:-

a monthly subscription fee of $10.09 (inclusive of GST), or such other rate as we may notify you
from time to time, and unless otherwise notified by us, such monthly subscription fee will be
pro-rated according to when 10GB Data add-on is activated; and

local excess data Charges apply if you exceed your bundled local data for both your Eligible Plan

(a)

(b)

and 10GB Data add-on.

4E.6 Unused data will be forfeited: All unused data in the 10GB Data add-on and Eligible Plan in each
bill cycle will be forfeited and will not be rolled over to the next bill cycle.
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4E.7 Upon termination: When 10GB Data add-on is terminated during a bill cycle, your monthly subscription
Charges will be pro-rated according to your bill cycle.

4E.8 Reasonable and fair billing policy: The services are subject to reasonable and fair billing policy, and
if we determine you are abusing our services, we reserve the right to impose the full monthly Charges
for each transaction.

4F. Unlimited Weekend

4F.1  Description: Unlimited Weekend Data is an add-on offered for certain eligible mobile plans. You will
receive free local data starting on Saturday 0000 to Sunday 2359.

4F.2  Eligibility: You are eligible to subscribe to Unlimited Weekend data add-on if you are an active
subscriber of any of the following StarHub mobile plans:-
() $25 SIM Only Plan;
(b) $50 SIM Only Plan;
() $80 SIM Only Plan;
(d) $25 SIM Only 1-year Plan;
(e) $50 SIM Only 1-year Plan;
(f) $80 SIM Only 1-year Plan;
(9) $50 2-year Plan;
(h) $75 2-year Plan;
(i) $105 2-year Plan;
(i) $238 2-year Plan;
(k) Welcome Plan;
(1) $55 2-year Plan;
(m) $80 2-year Plan;

(n) $110 2-year Plan;
(0) $243 2-year Plan; and
(p) such other plan as may be notified by us from time to time

(collectively, the "Eligible Plans" and each an "Eligible Plan").

4F.3 Application: Your application for Unlimited Weekend data is subject to our acceptance at our absolute
discretion.

4F4  Use: To ensure that the activities of some users do not compromise the quality and data experience of
majority of our customers, the Unlimited Weekend data add-on is subject to:-

(a) fair usage restrictions;
(b) strict personal use; and
() a cap of 10GB per day. If you exceed10 GB at any time on a Saturday or Sunday, we will impose

a speed limit of 1Mbps on your Mobile Services that subscribe to any of the Eligible Plans. The
speed limit will be lifted the next day.

4F.5 Charges: The Charges for Unlimited Weekend data are as follows:-

(a) a monthly subscription fee of $6.06 (inclusive of GST), or such other rate as may be notified by
us from time to time, and unless otherwise notified by us, such monthly subscription fee will be
pro-rated according to when Unlimited Weekend data is activated; and

(b) local excess data Charges apply if you exceed your bundled local data bundle for both your
Eligible Plan and data add-on.

4F.6 Upon termination: When Unlimited Weekend data is terminated during a bill cycle, your monthly
subscription Charges will be pro-rated according to your bill cycle.
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4F.7 Reasonable and fair billing policy: The services are subject to reasonable and fair billing policy, and if
we determine that you are abusing our services, we reserve the right to impose the full monthly Charges
for each transaction.

4G. 1GB for 3 days

4G.1 Description: 1GB for 3 days is an add-on offered for certain mobile plans. When you subscribe to 1GB
for 3 days, you will receive additional local data for a certain period or periods as notified by us from time
to time.

4G.2 Eligibility: You are eligible to subscribe for 1GB for 3 days if you are an active subscriber of any of the
following StarHub mobile plans:-

(a) $25 SIM Only Plan;

(b) $50 SIM Only Plan;

() $80 SIM Only Plan;

(d) $25 SIM Only 1-year Plan;
() $50 SIM Only 1-year Plan;
(f) $80 SIM Only 1-year Plan;
(9) $50 2-year Plan;

(h) $75 2-year Plan;

(i) $105 2-year Plan;

(i) $238 2-year Plan;

(k) Welcome Plan;

(1) $55 2-year Plan;

(m) $80 2-year Plan;

(n) $110 2-year Plan;

(0) $243 2-year Plan; and

(p) such other plan as may be notified by us from time to time

(collectively, the "Eligible Plans" and each an "Eligible Plan").

4G.3 Charges: The Charges for 1GB for 3 days are as follows:-

(a) 1GB for $3.03 (inclusive of GST), or such other rate or package as may be notified by us from
time to time, valid for 3 days, or such other period as may be notified by us from time to time,
from its purchase date (the “Validity Period”); and

(b) local excess data Charges apply if you exceed your bundled local data bundle for both your
Eligible Plan and data add-on.

4G.4 Billing: Upon successful purchase of 1GB for 3 days, you will be charged accordingly, including for the
entire Validity Period, and the Charges will be reflected in your current month’s bill.

4G.5 Expiry of 1GB for 3 days: 1GB for 3 days will expire upon the earliest of:

(a) full utilization of your 1GB for 3 days bundle, or
(b) expiry of your 1GB for 3 days Validity Period, or
(c) expiry of your bill cycle.

4G.6  No extension after expiry: Once your 1GB for 3 days Validity Period has expired, it cannot be
extended, you will need to make a new purchase to enjoy another 1GB for 3 days.

4G.7 All expired, unused or remaining balance purchased under 1GB for 3 days shall be forfeited and cannot
be transferred to a new purchase of a 1GB for 3 days add-on. You shall be deemed to have fully utilized
your 1GB for 3 days at its purchase date.

4G.8 If there is a change in ownership of a mobile service or a change in billing account during the Validity
Period, your 1GB for 3 days shall be deemed terminated and all unused or remaining balance purchased
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under your 1GB for 3 days shall be forfeited.

Voice and/or SMS add-on

4H.1 General: The use of Voice and/or SMS add-on (“Voice and/or SMS add-on”) is subject to StarHub's

General Terms & Conditions, these Specific Terms and Conditions and any other terms and conditions
in relation to services that you have subscribed from time to time. You may view our terms and
conditions on our website.

4H.2 Eligibility Criteria: Voice and SMS add-on is available for new sign-ups, re-contract and existing StarHub

4H.3

4H.4

Mobile post-paid customers on eligible mobile plans. You are eligible to subscribe to Voice and/or SMS
add-on if you hold any of the following mobile plan or SharePlus parent and dependent plans:-
(@) XS, XS SIM Only No Contract or XS SIM Only 12 Months Contract;
(b) S, S SIM Only No Contract or S SIM Only 12 Months Contract;
(c) M, M SIM Only No Contract or M SIM Only 12 Months Contract;
(d) L, L SIM Only No Contract or L SIM Only 12 Months Contract;
(e) $25 SIM Only Plan, $50 SIM Only Plan, $80 SIM Only Plan; Welcome Plan;
(f) $25 SIM Only 1-year Plan, $50 SIM Only 1-year Plan, $80 SIM Only 1-year Plan;
(9) $50 2-year Plan, $75 2-year Plan, $105 2-year Plan;
(h) $238 2-year plan;
(i) Welcome Plan;
(i) $55 2-year Plan, $80 2-year Plan, $110 2-year Plan, $243 2-year Plan;
and/or
(k) such other plan as may be determined by us from time to time
(each an “Eligible Plan”).

We reserve the right to change any of the Eligible Plans at any time at our discretion without notice.

Voice and/or SMS add-on: Voice and/or SMS add-on available for each Eligible Plan to sign up is as
follows:-

() Voice (300 Mins) @ $6/month;

(b) Voice (800 Mins) @ $10/month;

() Voice (Unlimited Mins) @ $18/month;
(d) SMS (500 SMS) @ $3/month;

() SMS (1200 SMS) @ $6/month; and

(f) SMS (2400 SMS) @ $10/month.

You may subscribe to only 1 Voice add-on and/or 1 SMS add-on per Eligible Plan.

4H.5 Voice and/or SMS add-on bundles cannot be shared with the SharePlus dependent plan. There is no

4H.6

4H.7

minimum contract period for the Voice and/or SMS add-on. We reserve the right to impose a minimum
contract period at any time at our discretion without notice.

You are not eligible to subscribe for Voice and/or SMS add-on with the following:-

(a) Lite Plan and XL Plan for SMS add-on;

(b) Lite Plan, M Plan, L Plan, and XL Plan for Voice add-on;

(c) SurfHub 12, SurfHub 15, SurfHub 18, SurfHub 24 Plans, HomeHub Go Plans, HomeHub Go
SurfHub 15, and HomeHub Go add-ons plans;

(d) customized plans that are offered to selected business customers; or

(e) any other plans, discounts or promotions that are not specifically listed above.

Fees and Billing:

(a) We will charge you the stipulated monthly subscription fee for your Voice and/or SMS VAS per
billing cycle. We reserve the right to change the billing cycle at our discretion. A one-time
Charge of $10.80 (inclusive of GST) will apply for each activation of the Voice and/or SMS VAS
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for selected plans. If you subscribe to $50 2-year Plan, $75 2-year Plan, $105 2-year Plan, $25
SIM Only Plan, $50 SIM Only Plan, $80 SIM Only Plan, $25 SIM Only 1-year Plan, $50 SIM Only
1-year Plan, $80 SIM Only 1-year Plan, Welcome Plan, $55 2-year Plan, $80 2-year Plan, $110
2-year Plan, $243 2-year Plan, Mobile+ $69 2-year plan, Mobile+ $99 2-year plan, Mobile+
$129 2-year plan, and Mobile+ $169 2-year plan there will no one-time Charge.

Local excess minutes and SMS charges will be billed to you if you have fully utilised all the
minutes and SMS bundled in your Eligible Plan and in your Voice and/or SMS VAS.

Upon commencement or termination of the Voice and/or SMS VAS during a billing cycle,
monthly subscription Charges and the Voice and/or SMS bundle will be pro-rated according to
your billing cycle for selected plans. If you subscribe to $50 2-year Plan, $75 2-year Plan,
$105 2-year Plan, $25 SIM Only Plan, $50 SIM Only Plan, $80 SIM Only Plan, $25 SIM Only 1-
year Plan, $50 SIM Only 1-year Plan, $80 SIM Only 1-year Plan, Welcome Plan, $55 2-year Plan,
$80 2-year Plan, $110 2-year Plan, $243 2-year Plan, Mobile+ $69 2-year plan, Mobile+ $99 2-year
plan, Mobile+ $129 2-year plan, and Mobile+ $169 2-year plan, the voice and/or SMS bundle will
not be pro-rated.

All unused minutes and SMS in the Voice and/or SMS add-on (including the minutes and SMS
bundle in the Eligible Plan) in each billing cycle will be forfeited and will not be rolled over to
the next billing cycle.

Our records shall be final and conclusive for Charges and usage incurred.

4H.8 Fair Usage Policy: If you subscribe to Voice (Unlimited Mins) add-on, you are eligible for the unlimited
local voice calls for each billing cycle subject to the terms below:-

4H.9

(a)

(b)
(c)

fair usage (if you use more than 10,000 local call minutes per billing cycle, such usage will be
deemed to be excessive or abusive. Usages above the specified amount above will be charged
at the prevailing pay-per-use rates);

strict personal use; and

our prevailing IDD Charges will apply to any voice call that is sent to an overseas number.

Reasonable and fair billing policy: The services are subject to reasonable and fair billing policy, and
if we determine you are abusing our services, we reserve the right to impose the full monthly Charges
for each transaction.

4H.10 Termination: If there is a change in the Eligible Plan, the Voice and/or SMS VAS will be terminated
automatically. To re-subscribe to the service again, you will need to pay the one-time Charge of $10.80
(inclusive of GST) for activation of the Voice and/or SMS VAS for selected plans. We reserve the right
to discontinue all or any of the Voice and/or SMS VAS at any time at our discretion without notice.

41.

41.1

41.2

50GB with worry-free data

Benefits: 50GB with worry-free data is an add-on offered at $20.19/month (or such other rate as may

be prescribed by us from time to time) for selected mobile plans. It is not a standalone plan. You will
receive an additional 50GB of local data on top of the stipulated data bundled amounts in your Base Plan
and other add-on entitlements. You will not have to pay for excess data charges upon successful
activation of this add-on.

Eligibility: You are eligible to subscribe to the 50GB with worry-free data add-on if you are an active
subscriber of any of the following StarHub mobile plans:-

(a)
(b)
(c)

$25 SIM Only Plan;
$50 SIM Only Plan;
$80 SIM Only Plan;
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(d) $25 SIM Only 1-year Plan;

(e) $50 SIM Only 1-year Plan;

(f) $80 SIM Only 1-year Plan;

(9) $50 2-year Plan;

(h) $75 2-year Plan;

(i) $105 2-year Plan;

() $238 2-year Plan;

(k) $55 2-year Plan;

(1) $80 2-year Plan;

(m) $110 2-year Plan;

(n) $243 2-year Plan;

(0) such other plan as may be notified by us from time to time
(collectively, the "Eligible Plans" and each an "Eligible Plan").

41.3 Application: Your subscription for 50GB with worry-free data is subject to our acceptance at our
absolute discretion.

4.4 Excess data charges: The prevailing excess data charges under your Base Plan will not be charged upon
successful activation of your 50GB with worry-free data. The additional 50GB of local data cannot be
used to offset any excess data usages incurred before the successful activation this add-on.

415 Use: To ensure that the activities of some users do not compromise the quality and data experience
of majority of our customers, the 50GB with worry-free data is subject to:-

(a) fair usage restrictions;
(b) strict personal and non-commercial use; and

(c) a cap of 50GB per month. If you exceed the additional 50GB of local data on top of the stipulated
data bundled amounts in your Base Plan and other add-on entitlements at any time during your
monthly bill cycle, we will impose a speed limit of 1Mbps on the applicable Eligible Plan(s) that
subscribe to this 50GB with worry-free data until the end of the affected bill cycle. Any speed
limit imposed will be lifted at the start of your next bill cycle.

4J. 10GB for $10, 50GB for $20

4.1 Description: 10GB for $10 and 50GB for $20 are add-ons offered for selected mobile plans. It is not
a standalone plan. You will receive an additional 10GB or 50GB of local data per month for the period
of your subscription.

4J).2 Eligibility: You are eligible to apply for 10GB for $10 and 50GB for $20 if you are an active subscriber
of any of the following StarHub mobile plans:-
() 4G $25 SIM Only Plan;
(b) 4G $50 SIM Only Plan;
() 4G $25 SIM Only 1-year Plan;
(d) 4G $50 SIM Only 1-year Plan;
() Mobile+ $38 SIM Only 1-year Plan;
(f) Mobile+ $45 SIM Only 1-year Plan;
(g) 4G $45 2-year Plan;
(h) 4G $55 2-year Plan;
(i) 4G $80 2-year Plan;
(j) 4G $110 2-year Plan;
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(k) Mobile+ $65 2-year Plan;

(1) Mobile+ $95 2-year Plan;

(m) Mobile+ $125 2-year Plan;

(n) Mobile+ $155 2-year Plan;

(0) Mobile+ $69 2-year plan;

(p) Mobile+ $99 2-year plan;

(q) Mobile+ $129 2-year plan;

(r) Mobile+ $169 2-year plan and

(s) such other plan as may be notified by us from time to time
(collectively, the "Eligible Plans" and each an "Eligible Plan").

4).3 Application: Your application for 10GB for $10 and 50GB for $20 is subject to our acceptance at our

absolute discretion.

4J.4 No proration of data bundle: Your 10GB Data or 50GB Data will not be pro-rated. You will enjoy

4).5

4J).6

4J.7

4J.8

4K.

4K.1

the full local data bundle of 10GB or 50GB regardless of when the 10GB or 50GB Data add-on is
activated. For example, if the data add-on is activated on 25th July, you will receive the full 10GB of local
data for the remaining same month of July, which you are encouraged to use by the end of July.

Charges: The Charges for 10GB for $10 and 50GB for $20 Data add-on are as follows: -

(@) a monthly subscription fee of $10.10 (inclusive of GST) and $20.19 (inclusive of GST)
respectively, or such other rate as we may notify you from time to time, and unless otherwise
notified by us, such monthly subscription fee will be pro-rated according to when 10GB Data
add-on is activated; and

(b) local excess data Charges apply if you exceed your bundled local data for both your Eligible
Plan and 10GB Data add-on and 50GB Data add-on respectively.

Unused data will be forfeited: All unused data in the 10GB for $10 and 50GB for $20 Data add-on
and Eligible Plan in each bill cycle will be forfeited and will not be rolled over to the next bill cycle.

Upon termination: When 10GB for $10 and 50GB for $20 Data add-on is terminated during a bill
cycle, your monthly subscription Charges will be pro-rated according to your bill cycle.

Reasonable and fair billing policy: The services are subject to reasonable and fair billing policy, and
if we determine you are abusing our services, we reserve the right to impose the full monthly Charges
for each transaction.

500 minutes for $5, 1000 minutes for $10, 500 SMS for $5, 1000 SMS for $10

General: The use of 500 minutes for $5, 1000 minutes for $10, 500 SMS for $5, 1000 SMS for $10 add-
ons is subject to StarHub's General Terms & Conditions, these Specific Terms and Conditions and any
other terms and conditions in relation to services that you have subscribed from time to time. You may
view our terms and conditions on our website at https://www.starhub.com/about-us/legal-notices- and-
terms/terms-and-conditions/consumer.html.

4K.2 Eligibility Criteria: 500 minutes for $5, 1000 minutes for $10, 500 SMS for $5, 1000 SMS for $10 is

available for new sign-ups, re-contract and existing StarHub Mobile post-paid customers on eligible
mobile plans. You are eligible to subscribe if you hold any of the following mobile plans :-

(a) 4G $25 SIM Only Plan;

(b) 4G $50 SIM Only Plan;

(c) 4G $25 SIM Only 1-year Plan;

(d) 4G $50 SIM Only 1-year Plan;

(e) Mobile+ $38 SIM Only 1-year Plan;

(f) Mobile+ $45 SIM Only 1-year Plan;

(9) 4G $45 2-year Plan;
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